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This document discusses the role of the placement 
office in a liberal arts setting, responds to key issues attracting 
and assisting the liberal arts student into and through the placement 
process, and reviews the demands that may be put on placement offices 
in the future. Issues discussed concern the change in social setting 
on campus, the market conditions in various fields, the size and 
complexity of placement service staffs, the shortage of employers 
visiting the campus, student needs, the interview and resume writing 
process, and career planning and development. (NJN) 
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whjc;i tho oollc^jc ^Lj(Uuite wa: eajoiiy > i j^^t itr. ft cj . • ifiui'jd, 
we arc '-nteriiM ai* era withifi wtiirrli the r, ^r— ^i.i. . -a i jra ijate iii 
hdvi!ij ar. mcreasir-q'v Jitficult tiino ilruiiiiq hi^; way, Iru-t which 
follows points to some of the issues that : see aiivi s im*^ ot tuc 
solutions which arc potentially availjbie. In iunq ! tcxlk 
from a point of weakT»ess not strength, I am nut a ii.iteinont 
officer and have not bern directly involved in rnlleqc f^lacemt *t. 
Thus my perspective comes froiri uninvL^lvement in the direct prot t*.s:: 
but complete immersion in activities %rfh;ch are <^r»nerirdMy called 
student affairs and student services. 

Many things have chamjed and some of these need no repetition. 
The }ob market is tighter. Industrial organisations aro cutting 
back on frills; the extraneous is going as the corporate belt is 
tightened. The student community is increasingly restive over 
opportunities in the world outside » What can I do with my degree 
is a frequent question. Administrators « counselors « and the 
general public are all of a sudden concerned with What follows the 
coll'jgiate years, and how a person becomes a prodictive member ot 
society, one basic thesis should not be ignored ir the following 
discussion. The purpose of a college education t i all of the 
students presently attending and likely to attenti is liot solely 
a job, a vocation, or a career. Whereas there are m»iny who are 
concerned with what dc> you do with a college educati^ this 



i ' : 1 Ji- : , rh. u 1 l ' , - ! *: . <- . ' ■ .i ' - • . ; • : ' # 

'.r.t rw pi U t»s^: loia 1 K\r*u\ , eri : c : : . : .. r*': art:. 

.'* .U'lit . ^ii? ♦ ither b^'ir.^ T.M'ci I ; r ' \ i i - ^ 

th" st'.iw^nt has fulhjwed, Job^ oc - i:^»ati i , ari«i ^vinv r.i/ 1 * 

that follows: 

Just hov. riocp )ao be 1 1 r in this pi»''yoiit ^ imi^c t ut.tiacr: 
and assist tho l iberal arts stvuicnt into ui ! thi >» vj!^ a placemci*t 
process? For the present iocadc , a number t new issues anJ 
responses will demand our attention. 

ISSUE : The nature f the col lo^jc had shitt.ed anci the 
student is found in a number of diftorent social i;et rings. 

RESPONSE ; The placement stall will have to K.ich oat 
where the student is* Placement oftices within t;;e col ieje 
structure or within the central cam[xis will hav* to reach into 
where the student is, vi^^ere he lives, %i/here he etits, ami vViere 
he studies to call attention to the services anc tht* tacilitien 
provided. The typical monthly placement bulletin, av.iilable on 
request, is not adequate. The college newspai^er, bulletin boards, 
visually attractive displays in the student union, posters c^nd 
brochures widely distributed will have to attractive to the 
student^s interest and command his attention. Wide ai< 1 ready 
distribution of data and information through traditional and 



I't J \i'Cr. ions 0 ot c< on .nic tureeastis, ar^ on;jyl<^yr;'^;.t. rxirKet 

jriditiotis in a va* lety of inuust - i» <.i!:<i pxnplo/TTh r t classifi- 
f^ation?;^ The placoint?nt .iirortor th;s y >mc":»o. To us«^ thib 
Knowledge and inform^it ion wisely, ways to share this with the 
faculty consitituency will have to bo lUjvo I ^)jjncj • The campus 
newspaper, aqain, local press rejiourcc^o, ani pt^riodic oulletuui 
to faculty, sent directly, may well ni?cd to be employe*!!. The 
size of the college and all available corvnuxticdt ion media will 
affect the inodes best followed to <^e^erate the broa^iest under- 
standing. 

ISSUE : The size and complexity of placement service staffs 
are not likely to increase. 

RESPONSE: With the tightening of institu^ i )nal resource*; 
there may be a tendency on the part of campus administrators to 
neglect the placement services and to provide inadequate fundi^ 
for supporting their activities. <;iven lesser resources, or 
stabilization of what may already be inadequate resources, wtiat 
thenV Student paraprofessionals may well be the ans%#er. Kot 
credit, for wages, or far tree, students can be trained and 
employed to provide many of the necessary support setvice 
furictions fur the placement office* Well-trained students can 



lu; tr.e iobs^ thorr wvdS no snort d^j* l^-- nr.i loyorr. >ir;ii,q * > \ m 
ampus. Today with fcwt r }- -bs avviilable and :sv as xaiiy c\inaidatr :; 
*»mpl v.'crs HTc not comnq to the cdnuus. 

^T'jNSE ! The placement ai:visor i.oeds to qet out 1 1 orr behin i 
niri tiesk and boat t\\r hudtings. Col logos will tiavo to initidto 
coTitacts with employers within ti\»Mr iimn<vii:itc environs, ' )rqai.irat i(;n:5 
that foiTTtcrly recruited £n the campus but hnve stjp^ied uoir:j so, 
may bo cncourac|ed to recruit by mail. I lacrment dirc^ctors will 
visit employers on thr employers* t it i and olfor the colle ge's 
services to meet employers* needs. Alumni resourc*»s will be* tapped 
and developed throuqh a lomj slow xtistakinq process. 

ISSUE ; Students want to do thin^j^ other than work ri /ht 
after college* 

RESPONSE : While we have long re;o7ni^ed that not all students 
intend to work imrodiately after graduation and that many will 
continue on in graduate school r only the very ber^t students obtain 
any help from the collo^je. The high achievers get help from the 
flepartment in which they have majored, or a professor or two ther*;in. 
The good to excellent students receive no help* Students seeking 
careers in the health professions usually flounder and .stumble. 



I ,^ inc ■ Uvi ir^v^ l.-.w, rnc . . < i " ■ ■ , : >\ • > • . ' si.- ' v u ; 

A'l: i::t: may not .liways wai-t. tnc pro' • -i.; lor.tn ly ttai^v'ii^. 'i ho r-i.t. 

1 ti*r draft does not end rer rti: j fr^r t;;r niiitary service; 
jn ai l-v/olunteer amry sugqost j an activity for wnicii thf ro will 
be vitjorous I. i jh caliber rcM ruxt incj. i'laromeril citoctorj wil) 
have a role to play in those arenas. 

ISSTJE : Many students do not know .low to irXerview; )iuw to 
write a resume, and have had ttx) few worl^. r'xperieiiCi^s. 

RESPONSE ; There will have to be a marked shift in attitude 
and response. Students do not want to admit that they need help 
in presenting themselves, their experiences, and t u ir de^iiros 
to potential employers. Imaginatimi, ix'rs istence , rrejtivlty, 
and sympatfietic understanding are necessary xi much j: anythimj 
is to be done. Too often we have been scurrilous in oat attitude 
towards students on these matters. We have assumed them to be 
far more sophisticated and capable than many in fact are ot have 
been. Students do in fact need and many want our aid in the 
tactics of obtaining emplovnent. That %^ich is rec^nizod as a 
neeu by the student needs to be prog rammat Leal ly addressed, liko 
changing economic condition heightens the need for the place!:j<>nt 
services . 
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. ^^tiii'^ .i >b cor.'.**', ri** Ai . 

^^i:: I ON.-^h : riacomont iiy hut : • ^ , , V ^; : i- 

etl^r\. All of that which i - di5c,...^( ilv, * i • \r liji£'J[.LliL • 

What il>out Ccireer ^launiiKj auA catcei u . -[I '^iit . 

The oriergios of the college arc tonis^*! r . H^'ljii 

student get a job and start a caroi r is ::>•• ri^'l*:*? ;>V'ly 

as providinv^ him/her with opportunities to i;/ - rv if w ■ r,i I >y ! i . 
How tho student decides which employers to 3> * iii al i t o trc-qud t 
ignored* 

Vocational counsel iiKj and piacemei.t riay ijc sof>iiate 
organi;^t ionai activities^ on too jnany c ampu no t>r i J vr.i^tr, 
between them. He J ping the student rT\ake career ] 1 31. j - i3 arv-'lui 
career patterns is frequently treated at far too groat .1 tista^ v 
from the getting of the job. Career planniiig in t:^ hi jhly 
technological and changing society within whi':^h wc live >s bcf omii.j 
a lifetime process. As the worJd 01 work crwjnacri; ds roJoa and 
responsibilities shift; as new technology taV- 1. iiold; as that 
wtiich is simple becomes complex, arid the- comfncxit- le:- or* sinif 1 i t le; 
the strains on the college will increase. TIk coll^- j* ni'cd to bo 
more constant in its efforts to visiiist the btu'i^ nt ii. makir.j wise 
or wiser choices. 

Choice making is the student's task. i..jic< assist mu i:: t\i 
college's responsibility. The couriselmq center a:... * he iaaci^nent 
service need to become co-ordinate activities. .^ut it' j services 
and placement activities need to examine the avei u ^s tor mut ia 



c:h'^nqe ji stu.lents. Team " r t i- r , , ^ .1 ■ •. • ' : . • . 
Thr c -Ileqe dean, the counsc . r, t,^* r'r.'r/ ; • 

srioild be vitjilant iu the re^jarii ior ■ ut:\ ; i. • • . u.r. :t 
tor the other, Cc!?2nun ication in t i..-^ 1 j>rrr 1^1 if i .'tir i: : r ! <ii: i t 
oxchanqf is mandatory. Some unperativos a:i * .. ^1 .;^t_ «3L^vt ciri 
the aveiiues throuqh which placement is t(^ becomt- L;nr\. t .w.^ ')t-hrr 

than a version of the locojnotivt loundhouso conbtant y inr \ ; 

in the sane viel 1-dcf ined circle. 

Career develoiment for stuc-'^nts tcvjuircf. c ^nsi .tor.i » i ' Jits 
and thoiHht, The liberal arts collojc is not a vo'^atio:;al tiuu.- 
inq program and those wh.> view it as r;ach ert doffly. i r - t » ■ « »ru> ! 
schools recognize that their fields arc shiftii:.| crjns^ai ^ iy; i >it 
have these shifts been refiecteci it. the inuj -fht j that tficy sr.jio 
with students? Did coiiei^cs of education ii.i : 5lu.io:,ts t ;at ♦ li*- 
teaching market was dryin^j up in various d isc ipl irifis ai.;i Ir-t 

While I do not agree that yovj stop trjij. rq 1 reoj?i3:-i 
because there are too few jobs, the coile?e ha^ :;or» iL]i rr. 
to make it known that thrre are tow "jbr , an-i !»»t tr- stud. r t 
decide for himself. 

• n Tuesday of this wock the rarr.egic v )niT\i ss l oh if iii mt r 
Kdu. .itjon release its report on j<>l> i i i>:^}jih t^;, -.-nt. it : • raiuatcii 
anc ^obs: Adiustinq to a New I^bor *^.ivko^ s.t i^t : ■ ;,V . » thoy 



r I '. r^ t li^l * ^ c i ' ■ jf a t : » r ii : 1 . . : . , ■ ■ . • ; v 

t ji lit. yoiir.q Ajncricans^ wi t , . -Tm - : i ♦ • ^ i..: 

r»^t.ir*.s — -iiKluJiiiq tho general ciiv . j y * .< i n-i-ryi-. 
'itij, The central t:ieme of t».o report ■ r. ..i : ■ i If 

arxi jovrrnmental acjencies rctveau iiv^n n r t : : v i s-.* 

vjraduates arc unable to fiiio ;.uitciij'*-^ I . w , 
The CoHunission apposes riar. power plcir nn. T n . 1 r :.j iu« r 

♦ lucation aijd sees the followiritj trei.d:. : 

— bright prospe^'V^ for hra:t>i '-.^.Tr L:.;t. i 

and profess lon^ ; 
~ favorable prosiiects n. oC'^ourA j t. i h : ii-a\-J 
manageri il positions:; 

least favorable pro^ijrM-trs foi 1 < < r; 

elementary unci secondary sch iitm 

col lege faculties . 
beyond these predictions the omristjioji m ^ '> m c* : ^ ^iirvjo 
traininij as apposed to specialization, carcf. i s<^'U*c t^r • : 
oocM|jation, stopping out to enliance expfMonctvj wi}] :r'ad 

to wiser ;iob choices, and develoiment of rtalii^ti: i' ^ nrvi 

expectations. 

Such are the thoughts I would :i!\dro '^r. -jK ^^rs, r ! ^ < 
and the liberal arts ntudent, if suppjtt. ^ii^rv k' » , 
plict'inentr are to be extant in five y»a!:> iurt»' r.< w <i'^t a i , 
some -'Ow techniques, and some major rtp; )l :t i -^ns : 4>.: » , :> . rt. 
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: am frequently reminded oX <:>h:. - ir k.^i V ^i:> ^ ^ ' 
that any society to be great and ^< roquir*' . im**.: , --i i ;:,)sc.in 
a-id qood plumbers. For without both i.oithor ;jr tJ i i. s : >r our 
pipes will hold any water. 

The challenges %#e face remain as he noscrit>'.ij then. Are wi* 
equal to this challange in the climate of today: 
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